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What Is Supported Living?

•
•

•

•
•

Supported Living is a program that helps you to be in
control of your own living arrangements. The program will
help you in making the right life choices
Supported Living can help you to be part of the community by showing you resources and activities that are
available to you. This can give you several options when
choosing services. When you use these resources or
when you participate in an activity, you become an active
part of that community.
Supported Living wants you to have the information you
need to make good decisions about your life by working
with you, your case manager and other MDS staff to find
out what your needs and goals are. Never be afraid to
talk to someone if you have questions about your services.
Supported Living understands that each person is different and has different needs.
Supported Living believes that all people should be
treated with dignity and respect in making choices about
their lives. As a Supported Living participant, you can
expect help in making choices and you do not need to
fear that outside control will take over.
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Balancing Choice and Responsibility
While the Supported Living program wants to encourage independence and choice, the program also has a responsibility to
protect your health and safety. Supported Living will not offer unreasonable or unsafe choices and there are not always unlimited
choices. Supported Living will help you to identify and express
your wants and needs by offering training and support for making
good choices.

Supported Living Services
Applications and Forms
Service Plan (SP) - This plan identifies your needs. These needs
will be met through natural supports like your friends and family,
community supports like a money manager or housekeeper, and
Supported Living-funded supports like a personal assistant to
help you in the community.
Services and supports identified in the Service Plan must match
your needs.
Letter from Case Manager - You will get this letter if you are going to receive services from Supported Living. This letter will tell
you the name and phone number of your case manager.
Request for Change in Service - Plans are reviewed every year
but major changes in your life situation may require a review of
the Individual Service Plan because of a change in your needs.
Utilization Review Letter - If you have used too many services,
you will receive a letter explaining the services left. A meeting to
discuss this may be called.
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What Can
Supported Living
Do for You?

Below is a list of services and supports offered by the Supported
Living Program. These services and supports are meant to help
you make good decisions about your life and help you to be
an active part of the community. Your case manager or service
coordinator can explain these services to you.
Supported Living Consultation - This service is for people who
need help with making good choices in their lives. A Supported
Living advisor/mentor will help you with decision making, hiring staff, planning daily activities, and helping to find community
resources to meet your needs.
Personal Assistance Services - This service provides trained
staff and help to meet your daily living needs. These needs may
be in the areas of personal care, taking care of your household
and advisor/mentor activities so that you can be in better control
of your life.
Day Program Services - Day program helps you to improve your
abilities in the areas of living more independently, social skills,
and adaptive skills so that you can be successful in home and
community-based settings. These services are provided outside of the home in a ‘day program’ setting or in the community.
There are two areas of Day Habilitation Services:
1. Specialized Services - This service helps you to be more
independent by assisting in the areas of taking care of yourself, communicating, and motor skills.
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2. Community Accessibility - helps with the skills and abilities
you need to be a part of the community and/or teaches you
the skills you will need to be involved in your community.
Supported Employment Services - This service helps you find a
job and gives you the supports to keep your job.
Transportation Services – Transportation services are available
to help you get to programs, community activities, and other
places identified in your Service Plan.
Examples of transportation services are bus passes, special
transportation like wheelchair vans, and staff assisted transportation.
Dental Services – Dental services are there for you if you have
dental problems that can cause you to be sick because of infection, poor brushing habits, or a bad diet. Examples of dental
care are cleanings, check-ups, fillings, root canals, and dentures.
Always let someone know right away if your teeth hurt you!
Behavioral Services – If you are having trouble dealing with situations or people in your home or work place and are angry or
sad, there are services to help you. You are not alone. Services
that can help you include counseling, learning better ways to
deal with problems, reminders, and other special training. Talk
to your case manager if you think you need help to make better
choices in dealing happily with the people in your life.
Professional Services – Professional services are provided by
a person who has a degree or certificate in a special area. Examples of professional services are therapists and other certified
medical people. Your doctor provides professional services too.
Vision/Hearing Services – Vision and hearing services are available to you when vision and/or hearing loss is causing problems
with daily living, social interaction, work, or other situations.
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Some examples of vision and hearing services would be prescription glasses, hearing aids, and vision and/or hearing medical attention.
Home Modification – Changes in the home to make it easier
for a person to live there are called home modifications. These
changes need to be listed in your Service Plan. Some home
modifications could include making a doorway larger, adding a
ramp for a wheelchair, or installing a lift system.
Assistive Technology – Machines and items that help you to
function better and easier in every day life are called assistive
technology. Examples of assistive technology are things such as
alarm systems, Lifeline, adapted computers, specialized clothing,
and switches, just to name a few.
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Finding the Right Service Provider
As a participant in the SLS program, you have the right to
choose your own provider for the services you have chosen to
receive. ‘Choice’ does not mean you can do anything you want.
You must choose appropriate and qualified providers to provide
the best services safely.
After you are approved for services, you will be given a list
of qualified providers that you can choose from. You need to
choose your service providers within at least 7 days and then let
your case manager know about your choices. A meeting is then
scheduled to set up your services and the services are written up
in your Service Plan within 30 days.
Things to Consider When Choosing a Provider:
• Think about what you need
• Ask a lot of questions
»» Are services easy to get to and use?
»» Does the provider offer you choices?
»» Will you be able to receive services often enough?
»» Do they care about you?
»» Are you treated with respect?
»» Are you given the information you need to make
decisions?
»» Do they want you to be a better person, get a 		
better job and live more independently?
»» Do you feel that you fit in?
»» What can you do if you are unhappy with the 		
services or the way you are treated?
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Your Rights As A Client In
Supported Living
All persons receiving SLS services have the same legal rights
and responsibilities guaranteed to all other individuals under
United States Federal and Constitutional laws, unless such rights
are taken away by a Court Order. You have the following rights:

1. Right to a Service Plan

2. Right to Medical Care and Treatment
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3. Right to Humane
Care and Treatment

4. Right to Religious Belief,
Practice and Worship

5. Right to
Communications
and Visits
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6. Right to Fair Pay for Work

7. Right to Have a Place to Put Your Personal Things

8. Right to Vote
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9. Right to Privacy and Private
Conversation

10. Right to Marry
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